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Logging in to User Administration Functions 

 

This section describes the procedures for logging in to the User Administration Functions. 

 

(1) Access the support URL (http://www.magicconnect.net/english/support/) via a browser, and click 

“Access to User Administration Function” under "Tools for Customers in Commercial Use". 

 

 

 

 

 

 

(2) The screen below is displayed. In the text box, enter the host name of the MagicConnect server 

used, and click the "Access" button. 

 

      

 

  

Click here. 

Enter the host name of the MagicConnect server. 

Example: asp1 

http://www.magicconnect.net/english/support/
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(3) The User Authentication screen below is displayed. Enter the username and password for the 

MagicConnect server in use, and click the "Login" button. 

 

 

(4) The Menu screen below is displayed. Select the administration function to be used. 

 

 

・ Access history: The access history of the logged-in general user can be browsed. 

・ Grouping: The connection configurations of the logged-in general user can be browsed. 

・ Change password: The password of the logged-in general user can be changed. 

・ Logout: Click this to log out from the administration functions. 

 

 

 

 

 

 

Enter the username and password. 

The name of the current 

logged-in general user is 

displayed. 
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Procedures for administration functions 

 

This section describes the following procedures: 

1. Displaying access history 

2. Grouping 

3. Changing the password 

 

1. Displaying access history 

Use this function to browse the access history of the logged-in general user. 

 

(1) Click "Access history". 

 

 

 

Click here. 
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(2) The screen below is displayed. Follow the steps #1 and #2. 

The access history of the logged-in general user is displayed by month. Up to 12 months of access 

history can be looked up.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Connection source IP address (Global IP 

address) 

Username of the connection source viewer or the connection destination client. 

(Displayed in bold if the connection is with a different username) 

The port number used 

by the connection app. 
Global IP address for the 

connection source viewer or 

the connection destination 

client. 

Basic display Details 

Connection 

starting time of the 

connection app. 

Connection 

finishing time of 

the connection 

app. 

 

#1 Select the month to display. 

April is selected here as an example. 

Setting for display type (basic display). 

Both viewer and client are displayed in the example.  

Setting for display details. 

Both viewer and client are displayed 

in the example.  

#2 Set the display type and details, and click the "Update" button. 

"<<" and ">>" indicate the direction of operation. 

">>" indicates operation from the left field (viewer) to the right 

field (client). 

"<<" indicates operation from the right field (viewer) to the left 

field (client). 
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2. Grouping 

Use this function to browse the connection configurations for the logged-in general user. 

 

(1) Click "Grouping." 

 

 

 

 

 

 

 

Click here. 
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(2) The connection configurations for the logged-in general user are displayed. 

 

(i) The connection configuration used in the example is as follows: 

The accounts are one “standard account” (user1) and one “target device dedicated account” 

(user.mc3000), with the viewer/client connection configuration shown in the diagram below. 

 

 

 

 

 

 

 

Connections between viewers and clients with the same username (solid black lines) are called 

“standard connections”. 

Connections between viewers and clients with different usernames (solid blue lines) are called 

“grouped connections”. 

 

 

(ii) When the “standard account” user1 is logged in, this is displayed as follows: 

The connection between the viewer and client of “user1” is a standard connection. 

The connection from the viewer of “user1” to the client with the different username of 

“user.mc3000” is a grouped connection. 

 

 

 

(iii) When the “target device dedicated account” user.mc3000 is logged in, this is displayed as 

follows: 

 

Standard account: user1 

Client (target device) Viewer (remote device) 

Target device dedicated account:  

user.mc3000 

Standard connection 

Grouped connection 

Standard account: user1 
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3. Changing the password 

Use this function to change the password of a logged-in general user. 

 

(1) Click "Change password." 

 

 

(2) Perform the change of password. 

The password must have 8 or more characters and must contain one or more half-width 

capital or lower-case alphabetic characters, plus one or more numerals or symbols. 

Enter the current password, enter the new password, and reenter the new password 

(confirmation). After entering the information, click the "Change" button. 

* When the password has been changed, follow the instructions that appear on the screen in red. 

The example below is for a standard account. 

 

 

  

Click here. 

After entering the password, 

click the "Change" button. 
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4. Appendix 

■ Showing monthly usage times 

 

You can view MagicConnect usage times by month. 

 

Click on the Show usage time tab on the Access History screen. 

 

 

 

This will take you to the Show usage time screen. 
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If the usage time extends into the following day, an asterisk will be shown with the start time or finish time. 

Mouse over the asterisk to see details. 

In the illustration below, the user started using MagicConnect on Monday 1/22 and continued to the next day, so 

you see "24:00*". 

Usage on Tuesday 1/23 was an extension of usage from Monday 1/22, so "00:00*" is shown for the start time. 

 

 

 

 


